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Nearpod Website Privacy Notice

Nearpod, Renaissance Learning and its subsidiaries (collectively, “Renaissance”) consider the privacy and security
of visitors to our websites to be of paramount importance. We have developed this privacy notice to inform you
about our collection, use, and disclosure of personally identifiable information and non-personal information we
receive from users of flocabulary.com, nearpod.com or related Renaissance websites where this Privacy Notice
appears, including users accessing such website through content provided via emails from Renaissance
(collectively, the “Website”).

Users of the Nearpod product must agree to the Terms of Use and License Agreement, also available on the
Website and at log-in.

This Website is intended for users from the United States. For visitors from the European Union, please use
renlearn.co.uk, which is governed by a different privacy notice.

Unless otherwise defined in this Privacy Notice, terms used in this Privacy Notice have the same meanings as in our
Website Terms of Use.

Information Collected on this Website

When you access or use the Website, we may collect two types of information: (1) personally identifiable
information; and (2) information that is not personally identifiable. Personally identifiable information includes
information that identifies you personally, alone or in combination with other information available to us. Examples
of personally identifiable information may include an individual's name, address, telephone number, email address,
and school or district information.

As part of the standard operation of the Website, you may submit personally identifiable information. For example,
when you create an account, you may provide personally identifiable information. In addition, should you attempt
to communicate with Renaissance via the Website, email, phone, or response cards, you may provide us with
personally identifiable information, and we may keep your message, email address, contact information, and other
personally identifiable information. At your option, you may provide additional personally identifiable information
about yourself. When you visit the Website, however, you are not required to create an account with the Website
or provide any personally identifiable information.

As part of the standard operation of the Website, we also collect non-personal information from you, including
your browser type, operating system, IP address and the domain name from which you accessed the Website. In
addition, we may collect information about your browsing behavior, such as the date and time you visit the
Website, the areas or pages of the Website that you visit, the amount of time you spend viewing the Website, the
number of times you return to the Website, the referring web page, pages visited, location, your mobile carrier,
device and application ID’s and other click-stream data.

We use a variety of third-party service providers to help provide the Website and to help us understand the use of
the Website. These third-party service providers may use cookies, web beacons or similar technologies to collect
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Renaissance does not rent or sell personally identifiable information and non-personally identifiable information to
other companies. Instead, we use information collected via the Website in the following ways:

o Contact you when necessary;

o Respond to you regarding information you have requested;

o Communicate with you regarding Renaissance or the Website;

o Provide you with customized content and advertising for various products or services;

o Administer the Website, monitor its usage, and diagnose problems with it;

o Remember you when you return to the Website, so that you don’t have to re-submit information and preferences;

o Contact you with information and promotional materials and offers from us as well as from our affiliates, partners
and other third parties, if you have agreed to receive such communications;

o Conduct research to improve our content and services; and
o To protect the security or integrity of the Website and our business.

In addition to the examples above, Renaissance may use third-party storage, analytics, credit card processing
companies, hosting companies, email service providers, marketing service providers, or Internet service-provider
companies to perform some functions including the processing of data. Renaissance may also disclose information
to protect our rights or property, to enforce our terms of use and legal notices, as required or permitted by law, or
at the request of government regulators or other law enforcement officials and the courts (including the issuance of
a valid subpoena). We shall have no duty to notify you of such compliance with the law.

Renaissance may sell, transfer, or otherwise share some or all of its assets, including your personally identifiable
information, in connection with a merger, acquisition, reorganization or sale of assets or in the event of bankruptcy.

We have the right, but not the obligation, to: (1) retain your personally identifiable information for as long as your
account is active or as needed to provide you services or access to or use of the Website; and (2) retain and use
your personally identifiable information as necessary to comply with our legal obligations, resolve disputes and
enforce our agreements. We have the right, but not the obligation, to retain your non-personal information whether
your account is active, inactive, or deactivated.

Do Not Track

Certain browsers have settings that allow you to turn on a “Do Not Track” (“DNT”) feature. The Website supports
DNT by stopping the collection of information that allows us to tailor content based on your recent visits to the
Website and third parties (e.g., Partner) websites. When you enable DNT on your browser, we stop the collection
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information, such as name, IP address and email addresses, to assist in tracking the Website. These third-party
service providers are granted access to the information via the Website.

Subject to the usage of the third-party service providers discussed above, we do not intentionally or knowingly
allow other parties to collect personally identifiable information about your online activities over time and across
different websites, when you visit the Website, or use any of the services offered on the Website. We do not,
however, have control over third parties’ activities, including if a third party accesses information based on your
visit to the Website.

Children’s Personally Identifiable Information

We do not direct the Website to, nor do we knowingly collect any personally identifiable information from children
under 13 (“children’s personally identifiable information”). Children under the age of 13 are specifically requested
to NOT provide any personally identifiable information through this Website. If you become aware that a child
has provided us with personally identifiable information without parental consent, please contact us at
privacy@renaissance.com. If we become aware that a child under 13 has provided us with personally identifiable
information, we take commercially reasonable steps to remove such information and terminate the child’s account.

Cookies

Like many websites, we may use “cookies” to collect information. A cookie is a small data file that we transfer to
your computer’s storage device for record-keeping purposes. We use cookies for two purposes: First, we utilize
persistent cookies to save your login information for future logins to the Website. Second, we utilize session ID
cookies to enable certain features of the Website, to better understand how you interact with the Website and to
monitor aggregate usage by users and web traffic routing on the Website. Unlike persistent cookies, session
cookies are deleted from your computer when you log off from the Website and then close your browser. Third-
party advertisers on the Website may also place or read cookies on your browser. You can instruct your browser, by
changing its options, to stop accepting cookies or to prompt you before accepting a cookie from the websites you
visit. If you do not accept cookies, however, you may not be able to use all portions of the Website.

Web Beacons

”

We also use “web beacons,” “pixel tags,” “clear GIFs” or similar means (individually or collectively “Web Beacons”)
on our Website. A Web Beacon is an electronic image, often a single pixel, embedded on web pages. Web Beacons
are ordinarily not visible to users. Web Beacons allow us to count the number of users who have visited certain

pages of the Website, to deliver branded services, and to generate statistics about how our Website is used.

Email Lists

Renaissance maintains email lists to keep interested parties informed about our company, events, products,
support, and more. We do not sell the addresses on our list, but we may make information available to specific
business partners, sponsors, or service providers.
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If your personally identifiable information changes or you desire to correct, amend, or delete information that is
demonstrated to be inaccurate or incomplete, Renaissance will take reasonable steps to permit the correction,
amendment, or deletion of your information. To do so, please send an email message to privacy@renaissance.com
and putting the word “UPDATE” in the subject line of the message. If you desire to delete your account, please go
to your account and follow the instructions to delete that account.

EU Individuals have the right to access their personal information. Upon request, Renaissance will grant individuals
access to personal information that it holds about them provided there is no information about third parties. In such
cases, Renaissance will redact such third party information.

Security

Your personally identifiable information will generally be stored in databases maintained by Renaissance or our
service providers. Most of these databases are stored on servers located in the United States. Renaissance may use
third-party storage or service-provider companies to store your personally identifiable information, some of which
may be outside of the United States.

We have taken certain physical, electronic, contractual and administrative steps to protect the confidentiality,
security, and integrity of your personally identifiable information. However, no method of transmission over the
Internet or method of electronic storage is completely secure, and we cannot guarantee its absolute security. It is
your responsibility to maintain the confidentiality of your Website account information.

International Transfer

Your information may be transferred to—and maintained on—computers located outside of your state, province,
country or other governmental jurisdiction where the privacy laws may not be as protective as those in your
jurisdiction. If you are located outside the United States and choose to provide information to us, Renaissance
transfers information to the United States and processes it there. Your consent to this Website Privacy Notice
followed by your submission of such information represents your agreement to that transfer.

EU - U.S. Privacy Shield

Renaissance participates in and complies with the EU-U.S. Privacy Shield Framework (the “Framework”).
Renaissance has certified that it adheres to the Privacy Shield Principles of Notice; Choice; Accountability for
Onward Transfer; Security; Data Integrity and Purpose Limitation; Access; and Recourse, Enforcement and Liability.
If there is any conflict between the policies in this Website Privacy Notice and the Privacy Shield Principles the
Privacy Shield Principles shall govern. To learn more about the Privacy Shield Framework, visit privacyshield.gov/.
To view our certification, visit the U.S. Department of Commerce’s Privacy Shield List.

Renaissance is responsible for the processing of personal data it received, under the Framework. For personal data
transferred from the EU, if Renaissance transfers your personal data to a third party, Renaissance will ensure that
the third party is contractually obligated to process your data only for limited, specific purposes consistent with this
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You can also request that the personal data not be used for a purpose materially different than that for which it
was collected or authorized. Please use the contact information below to inquire further or to make a request.

With respect to personal data received or transferred pursuant to the Framework, Renaissance is subject to the
regulatory enforcement powers of the U.S. Federal Trade Commission. In certain situations, Renaissance may be
required to disclose personal data in response to lawful requests by public authorities, including to meet national
security or law enforcement requirements.

In compliance with the EU-U.S. Privacy Shield, Renaissance strives to resolve all complaints about privacy and the
collection or use of customer information. If you have questions about our participation in the Privacy Shield
program or have a complaint, please send an email to privacy@renaissance.com. If you have any unresolved privacy
or data use concern that we have not addressed satisfactorily, please contact our U.S.-based third party dispute
resolution provider JAMS.

Under certain conditions, more fully described on the Privacy Shield website at privacyshield.gov/article?id=How-
to-Submit-a-Complaint, you may invoke binding arbitration when other dispute resolution procedures have been
exhausted.

Links to Other Websites and Services

Users visiting our website may find links to websites owned and operated by other organizations. Please note that
when you click on one of these links, you are moving to another website. While we reviewed the linked sites at the
time of the posting of the link, and only provide a link if we believe the content of a site is appropriate and of
interest to visitors to our Website, the content of those linked sites is the responsibility of the organization actually
owning and/or operating the site. Renaissance is not responsible for, and has no control over, the content or privacy
policy of any linked site. We encourage you to read the privacy statements of any linked site as its privacy policy
may differ from Renaissance’s.

YouTube: When Customer or its users watch third-party content made available through the Product or navigate to
third party sites, such as YouTube, Customer is subject to the third party’s terms of use and privacy policies.
Customer expressly agrees to be bound by the YouTube Terms of Service available at:
https://www.youtube.com/t/terms.

Google: When Customer or its users access Google applications or content through the Product, Customer is
subject to the Google Terms of Use available at: https://policies.google.com/terms?hl=en-US and the Google
Privacy Policy available at: https://policies.google.com/privacy?hl=en-US. Vendor does not sell Google user data to
third parties, and will only use Google user data for the purposes of providing the Services to you. Vendor does not
transfer Google user data to third parties for reasons other than providing or improving the Services.

Changes to Website and Website Privacy Notice

We constantly update the features of the Website to better serve you and all our customers, so this policy may
also be revised from time to time. Renaissance may modify this policy without advance notice and any
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If you have any questions about this Website Privacy Notice, the practices of the Website, or dealings with the
Website or with Renaissance, please send us an email at privacy@renaissance.com or contact us by mail at:

ATTN: Privacy Inquiry | DPO, 6625 W. 78th Street, Suite 220, Bloomington, MN 55439
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